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Communiqué 2019 – Leading career development services 
into an uncertain future: 
 Ensuring access, integration and innovation 
ICCDPP Symposium Norway 2019 Summary  
 Addressing a changing context 

• Develop a cross-sectoral strategy for career development [1] and embed it into wider 
skills, education, employment and social policies. 

• Strengthen quantitative and qualitative evidence on career development to support 
decisions about policy and practice. 

• Create mechanisms for sharing and learning from international policy and practice. 

• Ensure that career development programmes and services develop citizens' ability to 
manage their own careers 

Improving access 

• Increase awareness of, and access to, career development programmes and services. 

• Recognise the diversity of users of career development programmes and services and 
ensure that provision recognises this diversity. 

 



3 

 WISSEN  KÖNNEN  PERSÖNLICHKEIT  

Communiqué 2019 – Leading career development services 
into an uncertain future: 
 Ensuring access, integration and innovation 
ICCDPP Symposium Norway 2019 Summary  
 Integrating career development into society 

• Establish mechanisms to support co-ordination and co-operation between 
government departments and agencies with responsibility for career development 
and associated fields. 

• Empower citizens to shape career development programmes and services. 

• Develop and resource a national body to support consultation and co-ordination in 
career development. 

Supporting innovation 

• Provide resources to support innovation and space for piloting new career 
development programmes and services. 

• Adopt an integrated and transformative multi-channel approach to the delivery of 
career development programmes and services. 

• Ensure that career development professionals are highly trained and supported to 
continue to innovate and develop their practice. 
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ICCDPP International Symposium Norway, June 2019 

Short summary Austrian points of view to recommendations ICCDPP Norway 2019 

• In the past two decades, since taking part in the OECD project "Career Guidance Policies" 
and the resulting feedback, for example in the "Country Note" of 2003, Austria has almost 
completely taken up all recommendations, references, etc. 

• Through its involvement in European and international programmes such as ELGPN, LLL 
projects, Erasmus +, ESF, OECD projects, ICCDPP, etc., Austria has made sustained efforts to 
derive benefits for national and regional developments. 

• In particular, Austria has succeeded in developing a cooperative attitude at the federal 
level, involving all relevant stakeholders, maintaining regular exchanges and making 
deductions and suggestions for political decisions which also take effect, for example in 
curricula developments, in project calls and in relevant budget decisions. 

• In addition to cooperation at the national level, in a federal state such as Austria, it is 
particularly important that initiatives at the level of the provinces “Länder” also emerge; in 
some provinces, independent strategies and programmes have been developed for lifelong 
guidance and career development 
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ICCDPP International Symposium Norway, June 2019 

Short summary Austrian points of view to recommendations ICCDPP Norway 2019 

Open points, challenges 

• The development of an independent, multidisciplinary academic profession on "Career 
Development and Lifelong Guidance" in Austria is still pending - there are only approaches 
to this, but no comprehensive overall understanding - this must be developed. 

• How Career Development and Lifelong Guidance evolve in times of changing values needs 
to be reflected - attitudes of generations are changing, conditions of "career" processes are 
changing as well as methods, procedures and processes to deal with them. 

• It should be encouraged a comprehensive discussion on these issues, which can quickly 
lead to necessary steps, including all ongoing developments that are running at all levels of 
education, labor market, social inclusion. 

Peter Härtel, committed with BMBWF and Austrian Expert IBW in CareersNet CEDEFOP 

 


